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CONSOLIDATED CIVIL RIGHTS/GRIEVANCE NOTIFICATION

Dear Workforce Investment Act/Welfare-to-Work Applicant and/or Participant:


Programs funded by the Workforce Investment Act (WIA), Welfare-to-Work (WtW) grants and related federal employment and training activities, shall be open for application to all qualified persons.  Your CIVIL RIGHTS UNDER FEDERAL LAW assure fair treatment in assessment and selection.

Riverside County Economic Development Agency (EDA) is prohibited from discriminating on the grounds of race, color, religion, sex, national origin, age, disability, political affiliation or belief, and for beneficiaries only citizenship or participation in programs funded under WIA or WtW, in admission or access to opportunity or treatment in, or employment in the administration of or in connection with any WIA or WtW funded program or activity.  Retaliation is a prohibited reason for exclusion of applicants.  It is expressly restated that all federal, state and local anti-discrimination requirements are applicable in administering WtW programs.

If you believe you have experienced a statue-prohibited discrimination in this program for any of these reasons, you may file a complaint within 180 days from the date of the alleged violation through the EDA Equal Opportunity Officer.  Such complaints may also be directly filed with:

Director, Civil Rights Center (CRC)

U.S. Department of Labor

200 Constitution Avenue, N.W., Room N-4123

Washington, D.C.  20210

Complaints arising from discrimination on the basis of disability shall be filed within 365 days from the date of the alleged occurrence directly with:

Chief, Equal Employment Opportunity Office

Employment Development Department

P.O. Box 826880, MIC 49

Sacramento, CA 94280-0001

In the event an individual claiming such discrimination requires assistance in drafting and filing the complaint, such assistance shall be provided through the offices of the EDA Equal Opportunity Officer, upon request.

If a complaint filed with this agency, based on a prohibited discrimination, or one filed with the Employment Development Department (EDD) based on disability is not resolved within 60 days of filing, a complaint may be filed with the CRC at the above listed address.

Local or EDD decisions issued in response to such complaints may be appealed to CRC within 30 days from the receipt of a decision.

Employers, training providers, and EDA must also comply with WIA, WtW, and their governing regulations, as well as other federal and state laws, in providing these federally funded employment and training programs.  If you believe there has been a violation of these laws, you must file a GRIEVANCE/COMPLAINT directly with the EDA Equal Opportunity Officer within 1 year of the alleged occurrence.
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The EDA Grievance/Complaint Procedure provides the following assistance:

1. Assistance from your employer, training provider, or EDA in preparing your complaint in writing, upon request, within the first day;

2. An informal discussion with the training provider, employer, or EDA, in order to discuss your complaint, within 5 days of filing;

3. A decision on your complaint from the training provider, employer, or EDA, within 10 days of filing;

4. An informal conference with the training program operator, employer, applicant/participant and the EDA Equal Opportunity Officer to identify and clarify issues of disagreement in an attempt to reach a mutually satisfactory resolution within 15 days of filing;

5. An informal hearing on your complaint with the EDA Assistant Director within 45 days of filing;

6. A final decision on your complaint from the Riverside County Economic Development Agency within 60 days of filing.

If you need additional information about the Riverside County EDA Grievance/Complaint Procedure, federal and state non-discrimination laws, or the Americans with Disabilities Act, or related matters, you are welcome to contact the Equal Opportunity Officer at the following number (909) 955-3100.

Sincerely,

Jerry Craig

Workforce Development Administrator
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Workforce Investment Act, P.L. 105-220§§ 181(c), 188

Welfare-to-Work Grants, 42 USC 603 (a)(5)(J)(iv)

20 CFR §§ 645.255, 270

20 CFR §§ 667.600, 610
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